
 
Museum Etiquette for School Groups 
 

To make the museum experience positive and powerful for all visitors, we ask that teachers and 

chaperones ensure students behave responsibly in the museum.  We do reserve the right to ask disruptive 

students or classes to leave. 

 

Your tour has been scheduled.  If for some reason you cannot keep your scheduled time please call us 

at least 24 hrs in advance to let us know. If guides are scheduled for your group, they are volunteers 

that take time out of their day for you.  If you are running late please call to let us know.   

The minimum supervision requirement for school and youth groups, preschool through high school 

is one adult chaperone for every 5-7 students.  Prepare your supervising adults by sharing the goals 

of your visit, reviewing museum etiquette, and familiarizing them the roles and responsibilities that 

you want them to assume during your visit.   

When possible, please do not bring bags or backpacks to the Journey Museum.  If you do have coats, 

bags, or backpacks, they will be left unattended in our Coat Room. 

Due to the structure of the buildings, sound is magnified and echoes are often a problem.  Quiet 

movements and voices will not disturb other museum groups and guests; loud voices, shouting, and 

running are not permitted. 

Please be courteous, walking behind rather than in front of others who are looking at exhibits. 

We are a hands-on discovery museum you are welcome to touch and feel designated displays.  Handle 

gently any objects designated or displayed for hands-on use.  Any exceptions to this rule will be 

specially labeled. 

Please avoid touching or leaning on exhibit cases. 

To protect our collections, food and beverages are not permitted in the Museum, Theater, or Galleries.  

There are no eating facilities available at the Museum.  Please dispose of gum before entering. 

To honor the requests of the artist, there is no photography allowed in the Sioux Indian Museum Gallery. 

Please turn off or turn to silent mode all cell phones and pagers. 

 

We appreciate our visitors refraining from any behavior that may endanger collections, damage facilities, 

disturb or threaten visitors.  Please adhere to these guidelines: 

No running, climbing, chasing, or jumping 

No throwing objects 

No loud talking, yelling, offensive language 
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